AHKeTa
AJ151 OIPOCa moJyvaresieil yCJayr 0 KauecTBe YCJI0BUI OKa3aHus
YCIIYT yUpe:KI1eHueM 00pa3oBaHus
YBaxkaeMblil y4acTHUK orpoca!

Ormpoc mpOBOAMTCS B IIENSAX BBISBICHUS MHEHUS TPaKJaH O KaueCTBE YCIOBHI
okazanus ycnyr MOBY «lllonmmnckas cin ['aBpunoB-Amckuit MP

IToxamnyiicTa, OTBEThTE Ha BOIIPOCHI aHKETHI. Balle MHEHHE MTO3BOJUT
YIIY4IIUTh Pa00Ty YUPEKICHHUS U MOBBICUTh KAYECTBO OKa3aHUS YCIIyT HACEICHHIO.

Onpoc npoBOAUTCS aHOHUMHO. Baim damusius, uMsl, 0TYECTBO, KOHTAKTHBIC
TeneOHbI yKa3bIBaTh HEOOS3aTEIBHO.

KonpuaeHnaisHOCTh BBICKa3aHHOTO BaMu MHEHHs O KauecTBE YCIIOBHI
OKa3aHUs YCIyr TapaHTUPYETCA.

1. Tlpu mnocemeHnu yupexiaeHus oOpamanuch du Bbl Kk uHbOpManmuu o ero
NESTEIBHOCTH, pa3MEIeHHOW Ha WH(GOPMAIMOHHBIX CTEHIAaX B IIOMEHICHUSIX
YUIpEKICHUS?

Ha

Her (nmepexon k Bompocy 3)

2. YI0BJIETBOPEHBI T BBl OTKPBITOCTHIO, MTOJTHOTON M JOCTYITHOCTHIO HH(GOPMAITUH O
JEeSITeTbHOCTH  YUPEXKACHUSA, pa3MEIIeHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
TTOMEIIEeHUH YIPEKACHUA?

Ha

Her

3. Ilomp3oBanuce v Bbl opuIManIbHEIM CalTOM YUpeKAEHHs, YTOOBI IMONYYUTH
WH(OPMAILHIO O €ro IesITeIbHOCTH?

a

Her (nepexos k Borpocy 5)

4. Y 1oBJEeTBOPEHBI JIU BBl OTKPHITOCTHIO, OTHOTONW M TOCTYHHOCTBIO HH(OpMAIHU O
JEeATEIbHOCTH  YUYPSKICHUS, pa3MElICHHOW Ha ero oQuuuajbHOM caiTe B
nHOPMaIOHHO-TEIEKOMMYHUKAaIMOHHOM ceTH "MHTepHeT"?

Ha

Her

5. VnposnerBopeHsl ju Bbl KOM(MOPTHOCTBIO YCIOBUH NpENOCTaBICHHS YCIYT B
yupexIeHnd (Hanumuue KOM(MOPTHOM 30HBI OTIbIXa (OXKHIAHWA); HAIWYAE H
MOHATHOCTh HaBUTALMM B IIOMEIIEHUH YUYPEXKIEHUS; HAJINYMEe M JOCTYITHOCTH
MUTHEBOM BOZBI B IMOMEIICHWH YYPEXKJIEHHUS; HaJU4Me W JIOCTYITHOCTh CaHUTAapHO-
TUTUEHUYECKUX TIOMEIIEHUH B YUPEXKJEHHH; YyIOBIECTBOPUTEIHLHOE CaHHUTApPHOE
COCTOSIHHE TIOMEUIEHUH YUpEeXIEHHS; TPAHCIOPTHAs JOCTYIMHOCTh YUPEXKIECHUS
(Hamuue OOIIECTBEHHOTO TPAHCIIOPTA, MApPKOBKH); BO3MOXKHOCTH OpOHHPOBaHUS
YCIIYTH/IOCTYITHOCTb 3aITMCH Ha MOJydeHHe yCIyrH (10 TenedoHy, ¢ UCTIOIb30BaHNEM
cern «/HTEepHET» Ha OPHUIMATFHOM CalTe YUPEXKIEHUS, MPH JINIHOM ITOCEUICHUH) U
Mpovre yciaoBus)?

Ha

Her

6. Nmeere nu Bbel (Wwm 1Mo, OPEACTABUTENEM KOTOporo Bel
9
YCTaHOBJIEHHYIO TPYIITY HHBAIATHOCTH?

Ha

SIBJTSICTECH )

Her (nepexo k Bompocy 8)

7. Y7oBnerBopeHsl 1 BBl JOCTYNHOCTBIO NPENOCTABICHUS YCIYT Uil WHBAJIUAOB B
YUPEKACHUU?

JHa

Her

8. y,Z[OBJ'IeTBopeHBI m Bor ,Z[OGpO)KeJ'IaTGJ'H:HOCTLIO 1 BCXKIIMBOCTBIO paGOTHI/IKOB

YUPEOKICHHS, OOCCIEUMBAIONINX TMEPBUYHBIA  KOHTAKT C TOCETUTENSIMUA U
nH(hOpMUpPOBaHHUE 00 YCIyrax MpH HEMOCPEACTBEHHOM OOpallleHUH B YUpeKIeHHnEe?
Ja

Her




9. VnosnerBopeHbl JH Bbl J00pOXKETATETBHOCTHIO M BEXIHBOCTHIO PaOOTHHUKOB
VUPEOKICHHS, OO0CCICUMBAIOIINX HEMOCPEACTBECHHOE OKa3aHWE YCIAYTH  TIpH
OOpalleHUH B yupexacHue?

Ha

Her

10. ITonwp3oBaymch v Bbl KaKUMHU-TM00 JUCTAaHIMOHHBIMHA CIIOCOOaMU

14. Y noBieTBOpeHbI 11 BB B 11E7T0M YCIIOBUSME OKa3aHUS YCIYT B YUPSKICHUH?

Ha

Her

15. Bamm mpeanoxXeHus 1Mo yIy4lIeHHI0 YCJIOBUH OKa3aHUS YCIyr B JaHHOM
YUPEXKACHUMU:

B3aMMOJICUCTBHSI C yUpeKJeHueM (TenedoH, dJIeKTpOHHAs MOoYTa, JICKTPOHHBIH
cepsuc (hopMa Juist TIOAAYN IJIEKTPOHHOTO oOpalieHust (3Kao0bl, IPEIOKEHU),
MoJTy4eHre KOHCYJIbTAllMM IO OKa3bIBaEMBIM yciyram), paszaen "Hacto 3amgaBaemble
BOIPOCHI", aHKeTa JUIsl OIpoca FpaKaaH Ha caiiTe u mpourne)?

Ha

Her (nepexon k Bompocy 12)

11. VYnosmerBopeHbl U BBl m00pOXKENaTeNTbHOCTHIO W BEKIHUBOCTHIO PaOOTHHUKOB
VUPEXKJICHHS, C KOTOPBHIMH B3aUMOJCHCTBOBAIM B JUCTAHIMOHHOK ¢opme (110
TenedoHy, 1Mo NEKTPOHHON MOYTEe, C MTOMOMIIBIO AIIEKTPOHHBIX CEPBUCOB (LIS MOIaYH
AJIEKTPOHHOTO oOparmieHus (kamoObl, MPEITOKEHUS), TMOYICHUS KOHCYIhTAIIUU 10
OKa3bIBAEMbIM YCIIyTaM) ¥ B IIPOYUX JUCTAHIIMOHHBIX (hopmax)?

Ha

Her

12. T'oroBel 11 BBl pekOMeHI0BaTh YUpekJeHUE POACTBEHHUKAM M 3HAKOMBIM (WJIN
Mormu Obl BBl ero pexkomeHmoBaTh, e€ciu Obl OblTa BO3MOXKHOCTH BBIOOpa
yapexaeHus)?

Ha

Her

13. YnosnerBopens! 11 Bbl opraHu3aliOHHBIMHE YCIOBUSIMHU IPEIOCTaBICHHUS YCIyT
(rpadukomM pabOTHI YUpEKICHUS, HaBUTalMed BHYTPH YUYPEKACHHS (HaIH4He
nH(POPMAITMOHHBIX TaONMHUYEK, yKa3aTenel u npoyee)?

Ja

Her

Coo0iuTe, MoXxanyicTa, HEKOTOPhIE CBEACHHUS O cede:

16. Baur non

Myxckoi

Kenckuit

17. Bam Bo3pact (YKa)XHTE CKOJIBKO BaM TOJTHBIX J1eT)

bnaromapum Bac 3a ygactue B ompoce!



